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Settling into Playgroup  
Policy and Practice 

 
 

 
We want children to feel safe and happy in the absence of their parents/carers; to 
recognise other adults as a source of authority, help and friendship and to be able 
to share with their parents/carers afterwards the new learning experiences enjoyed 
in the Playgroup. 
 

In order to accomplish this, we will: 
 

• Encourage parents/carers to visit the Playgroup with their child during the weeks 
before their admission is planned. 

 

• Ask parents/carers to fill in a “Getting to Know You and Your Child” document so 
that Playgroup staff have some knowledge about each child before they start. 

 

• Introduce flexible admission procedures, as appropriate, to meet the needs of 
individual families and children. 
 

• Introduce new families into the group on a staggered basis, for example two new 
children a day for a week rather than 10 new children all at once. 
 

• Encourage parents/carers, where appropriate, to separate from their child for brief 
periods at first, gradually building up to longer absences. Usually, we suggest 
starting at 9.30am, once all the children are settled and playing and picking up at 
11am after snack or at 11.30am, which is tidy up time, gradually extending the 
child’s length of stay as they (and their parent/carer) become more confident. 

 

• Some parents/carers like to stay to settle their child, others find it easier to drop and 
go. Every child/parent relationship is different and we will take your advice about 
whether you feel it would be better to stay or leave, as you know your child best. 
However, we may suggest different tactics once we have got to know you and your 
child if what is currently happening is not working or is causing real distress. 
 

• Parents/carers will be supported in the Playgroup for as long as it takes to settle 
their child and we will continue to reassure parents/carers whose children seem to 
be taking a long time settle, encouraging them to telephone to see how their child 
is, if they are concerned. 
 

• If a child is upset when a parent/carer leaves, staff will try and distract them through 
engagement with a variety of activities, whilst also reassuring them that their 
parent/carer will return. If staff are concerned that the child is very distressed and 
not able to engage in activities, they may telephone the parent to suggest an earlier 
collection time, so that the Playgroup does not become an intimidating place for the 
child to be. 
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• At pick up time, we will endeavour to take time to tell you what your child has been 
doing and to pass on any art or craft work they have done, although sometimes we 
like to put these on display or keep samples of work for the child’s Learning Journal. 
Once your child is staying for the full session, there will be a blackboard outside 
giving details of what activities the children have been taking part in during the 
morning, but please feel free to ask if you would like to know or we don’t manage to 
tell you. 
 

• We have books about Going to or being at Playgroup, which you are welcome to 
borrow, either before or when your child starts attending. If needed, we can also put 
together a book about Playgroup, with pictures of staff and some of the different 
activities we provide, for you to share with your child at home. 
 

 
 

Children cannot play or learn successfully if they are anxious and unhappy. Our settling 
procedures aim to help parents/carers and to assist them in helping their children to feel 
comfortable and confident in the Playgroup, in order to benefit from what it has to offer, 
and to be confident that their parents/carers will return at the end of the session/day. 
 

 
 
This policy will be reviewed at least annually. 

      


